
inSwindon Town Centre Business Improvement District Company 
 
Operations Manager (eventual development to CEO role) fixed term contract until 
May 2012. 
Salary: £28-30k rising to £35,000 within 12 months (plus bonus scheme). 
Closing date for applications: Monday 21st July. 
 
What is inSwindon? 
InSwindon is the town centre management company created in May 2007 after a 
successful Business Improvement District Ballot. 
 
We’re here to represent, coordinate and add weight to any concerns that BID 
businesses might have – a single, united, dedicated, independent, objective and 
influential voice; to the Council, the Police, other “agencies”, developers, landlords or 
even other businesses in the BID, to get things done on your behalf. 
 
It’s our vision 
To enable Swindon Town Centre to fulfil its enormous potential as a thriving, regional 
business centre, by being innovative and inventive in the strategic and day-to-day 
management of the BID area 
 
The Job 
This is an exciting, fast track opportunity for an individual to join the company and to 
be trained to take over from the existing CEO who is leaving in 2009. In line with this 
the salary package will eventually rise to £35,000 within a 12-month period with a 
rewarding bonus scheme. 
 
The successful candidate will take responsibility for delivering the BID’s ambitions, 
leading negotiations with stakeholders and partners, influencing change and keeping 
the general public and partners informed.  They will also take the Swindon BID 
forward to its next ballot in 2012. 
 
Applicants should be educated to degree level or have equivalent or relevant 
business experience and have excellent communications skills, together with a good 
understanding of partnership working and the dynamics of how local government and 
the private sector operate. Experience of marketing and public relations will be 
required.  
 
Applications are welcomed from experienced Town Centre Managers, or other 
relevant professionals, with a track record of delivery, self-motivation and proven 
partnership credentials. 
 
For further information including a Job Description and Person Specification or an 
informal discussion please contact Mark Ross on 01793464924.  
 
If you are interested in this exacting, high profile and exciting post please write giving 
a full career history and two relevant references to:  
 
Mr. Mark Ross 
Chief Executive Officer 
InSwindon BID Company 
Brunel Tower 
Level 4 
Swindon SN1 1LH 
 


