[image: image1.png](\N olverhampton

City Centre Company




Wolverhampton City Centre Management Company Limited

Job Description
Chief Executive
We require a highly motivated individual who can assist in delivering an excellent level of service to visitors, businesses and residents of our City. You will join a forward thinking company that is seeking continual improvement and should bring with you passion, creativity, excellent communication skills and an enthusiastic attitude.

Job Responsibilities

To implement the Business Plan 2008 – 2010:

Strategic Management

· To effectively manage Wolverhampton City Centre on both a strategic and operational level across the city.  To identify key issues facing the city centre, building partnerships and projects to provide solutions under the banner of the City Centre Company.

· To develop a strategy with partners encompassing the extended use and management of the public realm including commercial opportunities and promotional activity in the squares and open spaces
· To lead the strategic development of Wolverhampton City Centre in developing and implementing initiatives to enhance its image in the region as a place to work, relax and live.

· To have good communication skills to develop working partnerships with both the private and public sector

· To encourage economic prosperity for Wolverhampton
· To work with a Strategic Group on the implementation of a Business Improvement District
Thriving City

· To increase customer satisfaction within the City Centre

· Private and public sectors that will deliver the Business Plan with specific targets.
· To ensure the City Centre Company is a key player in the economic development of the city centre.  
· To work in close partnership with the private sector and Wolverhampton Economic Partnership.  
· To be an active participant in the project team leading on Summer Row Development.
Safe City

· To support the Project Officer in delivering of the CitySafe agenda.  
· To participate in the Wolverhampton Resilience Forum.

· To represent private sector at the Safer Wolverhampton Partnership Business Crime Group

Green City

· To have previous experience of working within a sensitive environment and be aware of the current issues facing City Centre development

· To continue to drive the Wolverhampton Floral City Campaign towards regional representation.

Caring City
· To actively participate in the Local Area Neighbourhood Arrangement for the City Centre.

· To support the LANA Coordinator

Enjoyable City

· To promote Wolverhampton as a vibrant city leading strategically on marketing & communication to support City News, Wolverhampton Shows Off  and to promote the Purple Ribbon Brand

· To develop and promote the work of City Centre Company through the website
· To be a member of the ATCM (Associated Town Centre Management) to feed information from a national level into Wolverhampton
Principal Duties
1. Undertake budget and programme management, including the funding and sponsorship for City Centre initiatives with members of the City Centre Company Board. Seek out and deliver alternative funding mechanisms as appropriate

2. Manage effectively and efficiently all staff that are appointed by the Company, having due regard to their welfare and personal development within their roles

3. Promote Wolverhampton as a place to shop, visit, live, work and study in and enjoy. Through PR and marketing initiatives, enhance the public and business perception of the City to its inhabitants and more widely across the West Midlands and the UK

4. Promote and encourage quality improvements, including the attractiveness, accessibility and security of the City Centre

5.
Work with private and public sector partners to promote development opportunities and secure potential investors and developers in the City
5. In general, to:
a. Work independently but closely to WCCC key partners, maintaining a good working relationship with all those involved in City Centre Management

b. Respect the confidential nature of the work as appropriate

c. Play a full, leading part in the development of ideas and initiatives and problem-solving

d. Display a flexible approach and be prepared to work unsociable hours, including weekends and evenings, and to attend events on behalf of the City Centre Company. 

e. Ensure the delivery of efficient and effective quality services by the way of flexible working and the acceptance of responsibility

6. Undertake additional duties as may be occasionally allocated, commensurate with the grade and concept of the post
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Wolverhampton City Centre Management Company Limited

Person Specification - Chief Executive

Job Purpose and Role

To lead on the future strategic development of Wolverhampton City Centre.  To provide appropriate support, advice and guidance to all various stakeholders as members of the Company.

To act as a catalyst, facilitator and point of co-ordination for all Wolverhampton City businesses and the wider community beyond.  To develop and implement initiatives which enhance the image of the City Centre to each of its various markets.

The Person Specification sets out the various selection criteria which are essential for this post and against which the recruitment panel will assess applications.












Selection

Experience:









Criteria

	1.


	Significant experience of a similar role working on a strategic level with partner agencies across a similar environment
	E

	2.
	Strategic and operational background in Town/City centre management
	E

	3.
	Understanding of working with multi-agency teams from the statutory, private and voluntary sector 
	E

	4.
	Experience of managing a small operational team in pressured environment
	E

	5.
	A good understanding of managing a City Centre trading environment
	D

	6.
	Proven track record in financial management.
	D

	7.
	An understanding of public realm improvements, regeneration, evening economy and any other initiatives which affect the trading environment of the City Centre
	D

	8.
	You will have extensive shopping centre or retail marketing experience, a proven track record in delivering successful retail campaigns and considerable experience of high level partnership working.
	E













Selection

Skills, knowledge and abilities:






Criteria

	1.
	Ability to work autonomously and as part of a team
	E

	2.
	Marketing and strong communication skills both verbal and written
	E

	3.
	Commitment to providing excellent customer service
	D

	4.
	Strong interpersonal skills
	E

	5.
	Numerate and articulate
	E



	6.
	Flexibility and problem solving ability
	D













Selection

Personal Qualities:








Criteria

	1.
	Determination, drive and the ability to deliver effectively in a complex partnership environment
	E

	2.
	To have a real flair and interest for the development of Wolverhampton City Centre
	E

	3.
	A natural communicator, with exceptional influencing skills, you will also have a demonstrable track record of strong leadership and excellent project management.
	E
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Chief Executive JD April 2007 
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