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Title/Summary Members Non-
Members
A Firm Basis £22.50 £25

A comprehensive guide to the pros and cons of incorporation for area-based
management organisations, the procedures and legal regulation governing the
formation and subsequent operation of a limited company.

A New Town Centre Manager’s Survival Kit *£5 *£10
An induction guide to your first 100 days in office.

*NB THIS PUBLICATION IS AVAILABLE IN PDF FORMAT ONLY AND WILL BE
EMAILED TO YOU AFTER PURCHASE

Car Parks are for People £17.50 £25
Guidelines for the design, operation and maintenance of car parks.

Creéche Facilities in Town Centres £12 £25
A paper exploring creche provision as part of the ‘quality shopping

experience’ in UK shopping centres, highlighting key lessons, costs and

recommended action.

Developing Structures to Deliver Town Centre Management *£12.50 *£15.00
A comparative study of how different management structures have evolved

across the country for the management of area-based initiatives in varying

types and sizes or town centre environments.

*NB THIS PUBLICATION IS AVAILABLE IN PDF FORMAT ONLY AND WILL BE
EMAILED TO YOU AFTER PURCHASE

Entrepreneurial Management £17.50 £25
A series of case study examples, describing marketing and promotional

activities that both increase the town centre ‘offer’ and generate revenues for

additional projects.

Getting it Right - A Good Practice Guide £17.50 £25
Practical guidance on establishing, operating and evaluating an effective area-
based management initiative.

Key Performance Indicators £17.50 £25
A practical toolkit to increase the effectiveness of area-based management

organisations and encourage wider participation by measuring change and

demonstrating success.

Managing Liveability £17.50 £25
Research in some 50 towns and cities, revealing excellent examples of town

centre management initiatives to address many different aspects of crime and

disorder.

Managing Urban Spaces in Town Centres £27* £27*
A good practice guide to the implementation of urban space schemes,

addressing key planning and management principles and providing advice on

their relevance to specific town centre problems.

This publication should be ordered direct from The Stationery Office
www.tso.co.uk or Landor Publishing Ltd www.landorbooks.co.uk




Title/Summary

Retail Markets — Present Status Future Prospects

A common criticism of retail food markets in Britain is that they lack the
popularity, image and, some would argue, the quality of similar markets in
other countries. Yet surprisingly little is known about the present status of
food markets in Britain — despite a history stretching back for centuries. An
opportunity arises to address this lack of knowledge — via access to results of a
unique nationwide survey. This survey is discussed and the future prospects
for retail markets are set in the context of other changes in the British retail
scene.

*NB THIS PUBLICATION IS AVAILABLE IN PDF FORMAT ONLY AND WILL BE
EMAILED TO YOU AFTER PURCHASE

Routes to Success

Research into the influence of access - in all its forms - on the economic and
social factors that contribute to the creation and maintenance of competitive
town and city centres, highlighting the importance of accessibility as an
integral part of the town centre ‘offer.’

Statement Of Policy

A series of papers published from time to time on topical and legislative issues

affecting the management of town centres. Current titles include:

e  Housing - Homes in Town Centres

e  Business Improvement - The Role of Partnerships in Successful Town
Centres

e Local government - Modernising Local Government — Business Rates

e  Urban Management & Regeneration — developing a workable urban
management policy

e  Transport — Business Parking Standards

Step Change (Executive Summary)

The ATCM's first major study of a structural framework to secure local,
regional, national and European funding for town centre improvement - a
forerunner of BIDs legislation and the National BIDs Pilot Project.

Safe and Secure Town Centres

A good practice guide to dealing with specific threats such as car crime, drink-
related offences and shop theft, including advice on a strategic approach to
crime management.

Sustainable Funding for Town Centre Management
The results of a two-year action research project in six towns and cities to
identify key public and private sector interests and determine how co-
operation can generate lasting improvements in a range of different
environments.
Executive Summary
Full Report

Town Centre Managers — Selection, Management, Development

Adpvice on recruiting the right people to manage area-based initiatives and
subsequent issues of professional competencies, reporting and career
progression.

Town Centre Partnerships

A survey of good practice and report of an action research project to determine
how town centres should be organised, managed and resourced, including an
evaluation of local authority spending.

This publication should be ordered direct from The Stationery Office
www.tso.co.uk or Landor Publishing Ltd www.landorbooks.co.uk

The Persefones Project: A Twinning Experience

Edited by Andres Coca-Stefaniak and Brenda M. Oldfield, this book shares the
story of the Persefones Twinning Programme, which explores the similarities
and differences across twenty-five towns and cities throughout Britain and
Spain.
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Title/Summary Members Non-
Members

Young People and Town Centres £17.50 £25
Research into the young peoples’ attitudes to town centres, illustrating that

many attractions are not age-specific and providing a useful new perspective

for business and regeneration planning.

1000 Great Quotations for Business, Management & Training £12 £15
This fascinating book is a treasure trove of thought provoking "quotable

quotes” from successful practitioners and observers in business, government,

education and the media. Compiled by David Williams

ULI's Business Improvement Districts — The definitive guide to BIDs by Larry | £35 £45
Houstoun

Larry Houstoun is an urban development consultant based in Philadelphia,

PA. His firm, The Atlantic Group, has organised and assisted more than 60

business improvement districts in the US and has helped shape four state BID

laws.

Larry is the BID consultant for businesses in Dublin, Ireland, and has worked

with government and private sector leaders on BID legislation in Dusseldorf,

Germany. He is the author of numerous articles on urban development issues,

as well as the two books on BIDs published by Urban Land Institute.

Business Improvement Districts: A Good Practice Guide from the ATCM £40 £65
The Good Practice Guide reflects and summarises the three year’s experience

of the action based research for the National BID Pilot. This guide is designed

to deliver practical information ensuring all BID practitioners have ample

resources at their fingertips. Based on grass roots experience from

partnerships developing a BID from the initial concept, galvanising support

through to “going for the vote’, this guide provides a wealth of information

based on the many lessons learnt.

National BIDs Pilot Project Publications: 20p 25p

Retailers:
Discuss the benefits of BIDs for the retail section

Leisure Retailers:
Discusses the benefits of BIDs for the leisure retail sector

Employers:
Discusses the benefits of BIDs for the commercial / industrial sectors.

Local Authority support:
Discusses what Local Authorities can bring to BIDs and how they can expect to benefit.

Industrial Estates
Discusses how Industrial Estate occupiers can expect to benefit from a BID.

Lessons from the National Pilot

10 Building Blocks - first of the Lessons from the National Pilot series

Lessons from the National Pilot

10 Words of Wisdom - second from the Lessons from the National Pilot series

To order publications, please complete the ATCM Publications Order Form or complete online at www.atcm.org



